16-1 (21448 n s - 22027 i) ALl 3 sl ol (1) 63l (1) 2280 (12) sl ((ISSN: 1658-6999) Ay o slall Jaill dlaa

A ) A ) ASLaally A8 Y o At A )3 1 oandalil) oY) 8 Anad 1) Ay pia) 3 ) gal) B 1)

(o)l s

40 grad) Ay gad) Ataal) - A Glal) daaly - Jlae Y1 A0S - Ay i) 3 ) gall B0 and - 2o liva ]

é*ﬂ\dﬂ&@b)

40 grad) Ay gad) Ataal) - A lad) daaly - Jlae 1 A0S - Ay i) 3 ) gall B0 ad - 2o liwa ]
(2026-05-06 581 g 5 €2026-03-02 :a3ua) ey 15)
Loy Al ik e (o] el o) (a8 A0l 5l A ) 3 ) geall 3 1) 53 (Wl ) Al ) cadon dianl) (aldiae
) ) Hall A gaaa 8 JAaT A a8 pad 2l Al glae 8 elIh g s grnd) Ay jall ASLaally pre Adlaiey Al LI 4
&.ﬂ).l.ﬂ\-%_\)k.\;)—m‘sﬁua-a‘}ﬂ.\}cL_»..UY\dﬂ\mw}g\m:ahuw}d\dmgﬁw\ﬂ\)_u\_\l\\M‘ﬁ&_\.;.u
@Mu\ww‘r&cu_c”‘ut_u_u\ﬁu\.:bj\uM}‘b_Lu\‘Hm)S\c_yA\‘r\;ubjlum\ A Saelual)
k_i_\L}.\”J.l_aa.\j“\_\.ﬂ.mk_ll_lm“ﬁw‘)ﬂﬂ‘)_m.\nJJ‘M\AJ‘J‘U&E&M&@J‘&IL\J‘UJ@‘ I_IJ\JHJL}A(169)L€.A\J9
Hd_m.u\_ae}_h}‘4_\.«3)3\\_\1_\.\54}\)_\:;u)hn\}uhuﬁ\u\.ks“\(ﬁu\_ﬂﬁ\ulcbua_ﬁuuM_.,UJJAS\JL’UY\‘rASJ\
A_u),d\@asjj);\AY\FmdALMucLTAa)S\u;)AJH_\LHuLA\UJA\ § ad ) a2l ela uSJALu_ﬂ\g_ﬂ)uJ\A_U.Lu
Y e A ) Ay sl o) sl U\J‘ﬁ@l&‘ﬂ\ il e Al jall e 5K \m)i\mku}md_dkwe\_bujj 3 aY)
AASAA\JAJJ\A_I\JM\M‘)L:JMUJ}\J‘)_U 4.\.;4;_..»1\u\)quaﬂd)_uuhm\u‘ﬁﬁubujﬁ@hﬂ\)@#u&& ‘r‘ula.ul\
‘4_1‘)_5&.\&\JJ\‘HMDJ‘)‘Q_I\_M‘)LAAQ’JQFGL\EMY‘&\SJJ‘QJ_\L‘BJLG_\A‘ubmﬂ\w)mu‘Jﬂ‘Hy}‘gﬁydhﬂ‘ﬁ
Al Aalai¥ (e i) ] (38T (lacal pils gall Aaad Il jlgall skl Ay 508 chlalan Alaie)
B I i ) uL.AU,Jn ot - il oyl - el AR 5 i) sAalidal) cilalst)

Hokck

The Impact of Digital Human Resource Management on Organizational Performance:
An Applied Study on Technical Colleges in the Kingdom of Saudi Arabia.

Tahani Salam Al-Ali
Assistant Professor - Department of Human Resource Management - College of Business - King Khalid
University - Kingdom of Saudi Arabia.
Rawabi Hassan Al Shehri
Assistant Professor - Department of Human Resource Management - College of Business - King Khalid
University - Kingdom of Saudi Arabia.
(Received: 02-03-2026; Accepted: 06-05-2026)

Abstract: The study aimed to examine the impact of digital human resource management on improving organizational
performance among administrative staff in the Technical Colleges in Asir Region, Saudi Arabia. This research addresses
a scholarly gap, namely the scarcity of studies examining this relationship in public educational institutions in the Middle
East, particularly through the lens of the Dynamic Capabilities Theory. The study adopted a descriptive-analytical
methodology, with data collected via a questionnaire distributed to a simple random sample of (169) administrative
employees. The findings revealed a high level of digital human resource management practices in the Technical Colleges.
Digital recruitment ranked first, reflecting the colleges’ effectiveness in leveraging digital technologies for talent attraction
and selection, consistent with dynamic capabilities theory. Digital compensation ranked second, followed by digital
training, while digital performance evaluation ranked last due to its greater complexity and the need for more integrated
digital infrastructure and organizational mechanisms. Organizational performance was also found to be high. The study
found a significant positive impact of digital human resource management on organizational performance, while no
statistically significant differences were found with respect to demographic variables. This research reinforces the
Dynamic Capabilities Theory by providing empirical evidence from a Saudi context. The study recommends integrating
artificial intelligence into HRM practices and adopting training policies to develop employees' digital skills to maximize
the benefits from digital systems.
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