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A proposed model for a platform based on gamification elements and its effectiveness in
developing psychological well-being in digital citizenship among young people
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Abstract: Digital citizenship is of paramount importance in e-learning environments; however, students’ adoption of its principles
extends beyond mere cognitive awareness to encompass their feelings of well-being. Despite studies focusing on developing digital
citizenship awareness, a research gap persists in understanding the affective aspects, particularly indicators of students’ well-being
towards digital citizenship values. The current research seeks to address this gap by exploring the role of gamified environments in
enhancing their well-being. Consequently, the present study aimed to develop a model for a gamified platform and investigate its
effectiveness in fostering digital citizenship well-being among young people. A quasi-experimental method was used to compare the
two experimental groups, where the first experimental group used a platform based on gamification elements (points, badges, levels,
leaderboards), and the second experimental group used the same platform without any of the four gamification elements. The research
sample consisted of (60) secondary school students, randomly distributed into the two research groups. A scale for psychological
well-being with digital citizenship was developed, consisting of six dimensions: digital independence, digital empowerment, personal
development, positive relationships, purposeful digital life, and digital self-acceptance. The results showed the superiority of the first
experimental group, which used the platform based on gamification elements, compared to the second experimental group, which used
the platform without gamification elements, in terms of psychological well-being with digital citizenship. The research recommended
the importance of teachers using platforms based on gamification elements to enhance psychological indicators among adolescents, in
addition to promoting awareness of the values and concepts of digital citizenship and developing guidance manuals for teachers that
specify mechanisms for promoting psychological well-being and the values of digital citizenship among adolescents.
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