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Using Digital Translation Platforms and their Impact on Research Quality
from the Perspectives of Faculty Members in Saudi Universities
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Abstract :The current study aimed to identify if Saudi faculty members use digital translation platforms (DTPs) to translate research papers
and abstracts. It also aimed to identify the main challenges behind their use of DTPs and measure overall satisfaction with the quality of
translation of scientific papers. The study also monitored the recommendations to improve scientific translation. The researchers designed a
questionnaire to collect quantitative data and conducted a personal interview to collect qualitative data. The results revealed that faculty
members use electronic dictionaries that support Arabic language such as Cambridge and Almaany. As for apps and websites, the results
showed that Google Translate was the most used. The results revealed that four items came with high mean scores on faculty members’ use of
DTPs, while 15 items came with mean scores in terms of the most prominent challenges. The results also indicated no statistically significant
differences attributable to specialization or degree in the mean scores of faculty members’ satisfaction levels. The results of the personal
interview showed that using specialized translators and providing translation services in universities might improve the quality of translation.
Faculty members also stressed the need to stay away from literal translation.
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