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The Effect of Intellectual Capital on Staff Performance in the Health Sector: A
Case Study on Shaqra General Hospital
Mohammed Saad Alyahya ()
Shaqra University
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Abstract: This research aims to study the influence of the elements of intellectual capital on the performance of employees at Shaqra Governorate General Hospital.
A descriptive-correlational method was used. The quantitative analytical approach was employed through the path analysis model using structural modeling
according to the partial least squares (PLS) method. The number of questionnaires distributed to all members of the study population amounted to 170, and the
number of returned questionnaires was 144 (84%), while the number of valid questionnaires (138) was represented by 81%. The results of the study revealed
that the reality of the application of intellectual capital in all its dimensions (human, structural, and relational) was to a high degree, that the level of performance
of employees was high, and that there was a positive correlation with statistical significance between the elements of intellectual capital and the performance of
employees in Shaqra governorate general hospital. The results also revealed that there are no differences between the average responses of the study members
according to the study variables (gender, age group, educational qualification, experience, and job title), and there is a positive impact of intellectual capital in its
dimensions (human, structural, and relational) on the performance of employees in the Shaqra governorate general hospital.
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