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Reality and attitude of utilizing artificial intelligence technologies at Princess
Nourah Bint Abdulrahman University from the faculty perspective

Amel Safar Alkahtani (*) Safyah Saleh Aldayel

Princess Nourah Bint Abdul Rahman University Princess Nourah Bint Abdul Rahman

(Received 7/7/2020, accepted 19/1/2021)

Abstract: The present research paper aims to investigate the reality and attitude of utilizing artificial intelligence technologies at Princess Norah Bint Abdulrahman
University from the faculty perspective. The researchers adopted the descriptive analytical approach and applied a 30-item questionnaire distributed to four domains,
i.e., the reality of utilizing artificial intelligence technologies by faculty members, the university’s attitude toward utilizing and investing in artificial intelligence
technologies, the university’s support of scientific research in artificial intelligence, and the university’s service to the community in artificial intelligence, to a
sample of )207( faculty members at Princess Nourah Bint Abdulrahman University. The results revealed that utilizing artificial intelligence technologies was high
among faculty members at Princess Nourah Bint Abdulrahman University. The reality of the university’s attitude toward the implementation of artificial intelligence
techniques was moderate in the three fields (education, scientific research, and community service). Moreover, there were differences in the estimations of faculty
members due to specialty, technological skills, and English language skills. The study concluded with a set of recommendations and suggestions.
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